
 

 
 

★ ★ ★ ★ ★    FIVE STAR REVIEWS!    ★ ★ ★ ★ ★ 

NW Maids Tacoma Cleaning Service 2367 Tacoma Avenue South Tacoma, Washington 9840 
Call Us: (253) 793-1664 | Email Us: support@nwmaids.com 

 

Melanie Ferre 
2 reviews 
2 months ago 
We paid for a moving clean. We paid extra for things like fridge, 
cabinets etc. Our realtor came and said they were in and out very 
quickly and just did a standard quick clean. cupboards were not 
cleaned, windows not cleaned, inside fridge …More 
Like 
Response from the owner2 months ago 
Melanie, customer service is our #1 priority. Please contact us at 
support@nwmaids.com ASAP so we can work to make it right. 

 
Stephen Field 
1 review 
2 months ago 
Critical: Professionalism, Punctuality 
Canceled on me two days before they were scheduled to clean 
saying they didn’t realize where my house was located. I booked 2 
weeks in advance and they confirmed via email and text. There are 
much better choices out there than NW Maids, choose another 
firm. 
Service: Standard clean 
Like 
Response from the owner2 months ago 
Stephen, customer service is our #1 priority. Please contact us at 
support@nwmaids.com ASAP so we can work to make it right. 

 
Jane Bristol-Rhys 
1 review 
2 months ago 
Positive: Professionalism, Responsiveness 
Very accommodating to our changing schedule and professional all 
the way. 
Service: Standard clean 
Like 
Response from the owner2 months ago 
Jane, thank you so much for your positive review! We strive every 
day to offer the best house cleaning service possible, so we're 
happy you're impressed! You can book your next cleaning at 
nwmaids.com 

 
Ilya Business Advice 
5 reviews 
2 months ago 
Service: Deep clean 
Positive: Punctuality 

 
Khanjan Damania 
Local Guide·74 photos 
2 months ago 
Service: Moving clean 
Positive: Professionalism 

 
Tonette Oehler 
1 review 
a month ago 
Service: Standard clean 
Positive: Professionalism, Punctuality, Quality, Responsiveness, Val
ue 
Response from the ownera month ago 
Thank you so much for your kind words, Tonette. We really 
appreciate you taking the time out to share your experience with 
us. You can book your cleaning easily at nwmaids.com or call us at 
206-508-5850 …More 
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